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HIGH-RISK CONSIDERATIONS. Guidance is different for those at higher 
risk of severe illness; resources available 
 
Who is high-risk for severe illness with COVID-19 and what efforts are underway 
to protect them as the rest of the state relaxes restrictions?  
 

● Dr. Michael Good at the University of Utah Health calls coronavirus a “bully,” 
because it attacks those most vulnerable in our communities and families. It’s 
important to note, 99% of those who contract the disease recover. Of the Utah 
deaths, we know 96% were in high-risk categories. Living environment, working 
environment and health conditions (all three) make for a combination that is 
presenting our greatest challenge.  
 

● In every phase, high-risk individuals operate under stricter instructions because 
they are more likely to suffer severe illness from COVID-19. They are those who 
are more likely to need a hospital bed if they contract coronavirus.  
 

● While Utah has moved to lesser restrictions for the general population, 
individuals in high-risk categories, including those 65 and older and those of any 
age who are immunocompromised with chronic conditions like serious heart 
disease, respiratory issues or even obesity, kidney disease or pregnancy should 
continue to follow stricter health protocols, even while the rest of the state is 
following relaxed health orders.  
 

○ For example, those in high risk should limit trips to only essential things 
like picking up medication, going to doctor visits or going grocery 
shopping. They continue to meet only in groups of 10-20 or fewer, 
depending on local health guidance.  
 

○ You can find these specifics and resources on coronavirus.utah.gov, click 
Protecting High-Risk Individuals. We follow the CDC definition. 
 

What if I live with someone or I’m working with someone who is in a high-risk 
category? 
 

● Individuals who work or live with persons in high-risk categories should also 
continue following “high risk” guidance. This is about protecting those three 
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conditions of living area, workplace and health conditions. 
 

○ There are obvious workers who are in contact with those in high risk 
categories such as healthcare workers and nursing home staff, but it really 
could be any office or workplace where you are in close proximity to those 
who are in the high-risk categories.  
 

○ This is why there are strict health guidelines for businesses to open. To 
help individuals get back to work, employers should review the Labor 
Commission safety guidance to protect high-risk individuals in any 
workplace on coronavirus.utah.gov . We also have been providing PPE 
and masks to individuals and businesses free of charge.  
 

○ Those without symptoms may also be asked to voluntarily participate in 
some randomized testing and we are also doing care facility proactive 
testing in an effort to monitor and isolate spread in workplaces. If 
contacted by your Health Department, please note this testing is voluntary.  
 

As the state moves to different levels of restrictions, how will you continue to 
help high-risk individuals who are must vulnerable for a resurgence in cases?  
 

● The state’s next level plan to protect high-risk individuals was approved by the 
Public Health and Economic Emergency Commission May 8. Special 
consideration and resources are in place for those in high-risk categories who 
are in the workplace and also those who may not have other support systems.  
 

● We have a particular concern for those who do not already have a support 
system --- family, a church group or neighbors looking out for their needs under 
stricter guidelines. Some of those action steps to protect high-risk individuals 
include the following: 
 

○ State and local aging agencies broadening resources like Meals on 
Wheels and ride services normally only offered to the elderly, to any 
high-risk individual who needs help staying safely home during the 
pandemic.  
 

■ If you live at home (not in a care facility) and need extra help to 
follow these guidelines, such as meals, delivery of groceries and 
medicine, transportation to and from appointments and other 

https://coronavirus-download.utah.gov/business/High_Risk_Individuals_In_Workplace_English.pdf
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challenges that prevent you from staying safely at home, contact 
877-424-4640 (M-F, 8a-5p) for free services in your area.  
 

● It is especially important that everyone wear a mask in public places. Doing so 
will help protect you and others as we work to keep Utah healthy and safe. 
 

○ Over 2 million masks are being offered free by the state’s “A Mask for 
Every Utahn,” in partnership with the Utah Manufacturers Association. 
Order your mask at coronavirus.utah.gov. 
 

What can others do to protect high risk individuals in our community?  
 

● Wearing a mask in public places and when you are in contact with loved ones 
and colleagues who are in high risk, shows you care not only about your own 
health but especially the health of those who are most likely to have severe 
illness.  
 

● Remember to maintain contact with loved ones over phone and video chat, 
especially those in high-risk categories who will continue to stay closer to home 
as things begin opening up. Make sure they have the support and help they need 
to stay safely at home.  
 

● Similar to when we were all under red level guidance, we still encourage 
individuals who are high risk to get outdoors and exercise, eat healthy and 
interact with loved ones regularly through social distancing.  
 

What is the best way for individuals to stay informed on the latest guidance for 
high-risk individuals and others?  
 

● We all need to have a heightened level of common sense and personal 
responsibility. 
 

○ Our guidance attempts to be specific, but public health guidance cannot 
anticipate every unique situation. Take personal responsibility. Stay 
informed. Do what you can, regardless of guidance, to protect health. 
 

● Our guidance is updated frequently based on many sources of data health 
officials are monitoring. Now guidance is different in areas across the state. You 
are expected to follow the guidance of the location where you are. Stay up to 
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date on what the direction and resources are on the state’s official website, 
coronavirus.utah.gov.  

 
 


